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The National Health Insurance
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OThe National Health Insurance in Japan

In Japan everyone is supposed to get health insurance so that he/she can get medical treatment
without worries (Universal Health Insurance) The National Health Insurance is a mutual

assistance system so everyone pays health insurance premium.
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OVariety of Health Insurance

There are variety of health insurance such as Health Insurance at work (Employees’ Pension
Insurance), the National Health Insurance run by prefectures and municipalities, Medical-care

System for the Latter-stage Elderly, which people over 75 years old join, etc.
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OPeople who join the National Health Insurance
People with foreign nationalities who are admitted to stay in Japan for more than three months
must join the National Health Insurance except for the following cases.
® A person who has Employees’ Pension Insurance

A person who has Medical-care System for the Latter-stage Elderly

® A person who is receiving welfare
® A person who has sightseeing/recreational residence qualification
® A person who has Visa for Medial Stay and his/her attendant
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OPlease treat Health Insurance card carefully

When you apply for the enrollment for the National Health Insurance, you get a Health Insurance
Card. This card certifies that you have the National Health Insurance. You need to show it at the

reception of a hospital or a doctor’s office when you see a doctor.
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<Important Points with Health Insurance Card>
® When you receive a Health Insurance Card, check out if your name, date of birth, and address
are right. (If you correct mistakes by yourself, the card will become invalid. When the contents of
the card need to be corrected, please report to the City Hall.)
You cannot use the one which is outdated or photocopied.
The Health Insurance Card is for each person. You cannot lend it to someone nor borrow

someone else’s. (You will be punished by law.)
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O Expiration of the Health Insurance Card

The Health Insurance Card has an expiration date. Basically, October 31st in every year is the
expiration date, but if your period of stay expires, the expiration date of the Health Insurance
card is the following day*. The new Health Insurance Card after the expiration date will be sent
to you by recorded delivery mail, so make sure to receive it.

*When the extension of period of stay is confirmed, a new card will be sent to you. According to
the timing of extension, it might take time until you receive it. When you are in a hurry, bring
your new residence card to the City Hall and you can get a new Health Insurance Card at the

counter.
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ONotification regarding the National Health Insurance

You need to report to the City Hall in the following cases. Basically, you need to bring your

residence card and passport.
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When to enroll and/or withdraw from the NHI?
Residents are required to notify the city hall of the enrollment and/or withdrawal from the NHI
(Please refer to the separate page for the list of necessary requirements for the procedure).

The head of the household is responsible for notifying the city hall within 14 days.
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When to enroll in the NHI
@®On the day of moving into the municipality from another (f the resident is not a member of
other insurance plans such as Employees’ Health Insurance).
@On the day of discontinuing coverage from another insurance plans (for example the day after
retirement)
@®On the day of discontinuing coverage as a dependent of a household belonging other insurance

plans.
@®On the day a child is born.

@On the day of becoming non-recipient of welfare.
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Withdraw from NHI
@®The day after moving out to another municipality
@®On the day of joining other insurance plans such as Employees’ Health Insurance.
@®On the day of becoming a dependent of a household belonging to another insurance plan.
@®The day after the beneficiary has passed away.
@®On the day of becoming a recipient of welfare benefits.
@®On the day of becoming qualified for the Advanced Health Insurance System

(Registration procedure is not those turned 75 years).
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Charges maybe imposed for delayed registration procedures

If you can’t notify your admission of the Insurance to the city within 14-day deadline, you might
need to make full amount payment of medical fees between the day of admission and the day of
notification.

If you have medical treatments using the expired insurance card after the day you are no longer

insured, you have to pay back later the expenses the Insurance have bom for you.
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When moving to another municipality for education purposes

Although NHI card is issued individually, it cannot be used after moving out to another
municipality for the purpose of studying, unless proper procedure for change of address is done.

Please do not forget to do the same procedure after returning when study is over.
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By showing the NHI card when visiting a doctor, the beneficiary is entitled to receive physical

examination or medical treatment and other benefits for a portion of the medical cost incurred.
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Medical Benefits
@Physical check-up @®Medical treatment  @Prescribed drugs or Intravenous injections
@ Hospitalization or nursing
s¢meal costs during hospitalization are not included and paid separately
@®Home medical care (examination by visiting family doctor) or nursing

@ Nursing or assistance by a nurse or care giver

EREOHCAHEIE
@i R L TR DIN K TR 2T %A, BERAERH Y £
EHBEE SRR 2 %l

BB TR T0 mAT 3
TO AL 75 R R, EATEE L - T (PL14ZR) 2#
BB HFTEE (P14 28 3 &l
Personally-borne medical expenses
@®When you consult at a major hospital on an outpatient basis without a medical referral letter,
you need to pay extra fee separately.
Under compulsory-education age  20%
Above compulsory-education age to 69 years of age  30%
Adults aged 70 to 74 years old
General NHI beneficiaries, Type 1/2 Low-Income Earners (Refer to page 14)  20%

Those with income comparable to current workforce (Refer to page 14)  30%
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Meal Expenses During Hospitalization

B While hospitalized, the beneficiary bears a portion of meal expenses (in-patient)

Income category Standard amount borne for mears (per meal)
General NHI beneficiaries (eneficiaries other than below) 460 yen 3¢
Households exempt Up to 90 days of 210 ven
from resident tax hospitalization 4

90 days or more for
the past 12 months of 160 yen
housupitalization

Type 2 Low—-Income Earners
(Refer to page 14)

Type 1 Low-Income Earners(Refer to page 14) 100 yen

2In some cases it’s 260 yen.
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@Household exempt from resident tax and Low-income earner I /I need

“Eligibility Certificate for Ceiling-Amount Application and Reduction of the

Standard Amount of Patient Liability (GENDOGAKU TEKIYO -+ HYOJUN

FUTANGAKU GENGAKU NINTEISHO)”
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M Cost for meals and living costs for 65 years old and above when admitted in sanitariums
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Income category Meal cost (per meal) Housing expenses (per day)

General NHI beneficiaries 460yen
(eneficiaries Other than beIOW) (Tou will be charged 420yen some medical instiutions.)

Households exempt
from resident tax 210 370yen
Type 2 Low-Income Earners ven
(Refer to page 14)

Type 1 Low-Income Earners 130
(Refer to page 14) yen

@ According to your income, illness and so on, there’re cases of expense reduction.
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Matters beneficiaries should be aware of

|When treatment is not covered by NHI |

@ General medical check-up * Full physical examination ( ningen dokku)
@Immunization @ Cosmetic surgery
@Orthodontics @ Normal pregnancy
@ Abortion performed for non-medical reason
@Occupational / Industrial Injuries
(These are covered by the workers’ accident compensation insurance plan)

$¢Other medical expenses assistance available. (Refer to page 18~19)
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|Conditions under which NHI coverage is limitedl

@Intentionally inflicted injury or illness resulting from a crime
@Injury or illness resulting from a fight or drunkenness

@Failure to follow doctor’s instruction regarding treatment
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When initial full payment is required
The beneficiary whose application gets approved by the review board will be refunded a portion

of the medical expenses paid upon filing a request.
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|Reimbursement for Medical Expenses |

1 When there is a purchased of items such as corset or braces as recommended by a doctor
2 When treatment is received without NHI card because of an emergency
3 Cost of fresh blood used for transfusion during surgery, approved by a doctor
(Not eligible for medical expenses assistance)
4 When treatment is received for sudden illness while abroad
(This does not cover for cases in which the beneficiary traveled specially for medical treatment
purposes).
*Based on Japanese NHI system, application for reimbursement will require documents or
certification from the local doctor as proof of treatment,

(With Japanese translation) therefore inquire the NHI prior to travelling abroad.
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Other Reimbursements

|Lump sum for childbirth and nursing allowance |

A lump sum is received when the beneficiary has given birth to a child.
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As a rule, the lump sum is paid directly to the medical institution by NHI

(direct payment). It is also provided after 85 days of pregnancy or later, even in the case of
miscarriage or stillbirth.

It is possible to receive the lump sum and nursing allowance if the direct payment is not
used. In this case, the beneficiary is required to make an application.

#NHI does not provide lump sum for childbirth and nursing allowance to those who receive

benefits from other insurance plans.
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|Burial Payments|

When the beneficiary has passed away, the person who arranges the funeral receives the funeral
payments upon application. (With receipts)
% NHI burial payment is not provided to those who receive burial payments from other

insurance plan.
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|Transport Expenses|

In time of emergency or similar case where a doctor decides that the ill patient
(Beneficiary) should be hospitalized or transferred to another hospital, the expenses incurred

will be reimbursed upon approval of application.
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When involved in an traffic accident, do not forget to submit notification of injuries.

As a rule, the medical expenses for treatment of injuries and diseases caused by traffic accident or
conducts by a third party are fully borne by the compensation payment paid by the other party.

However you can also receive treatments using NHI upon application. For application you need
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Injury Accident Certificate (you may report later), Insurance Card and a personal seal. In cases in
which the beneficiary receives any amount for treatment or settled the matter without police

intervention, NHI cannot be used. Please consult the NHI promptly.
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OWhen the medical expenses are high

When you are hospitalized or have surgery and the medical expenses are high, the expenses that
exceed your Ceiling Amount medical expenses calculated depending on your amount of the municipal
resident tax will be reimbursed as High-Cost Medical Expenses Benefit. (If you apply beforehand,
you can get “Eligibility Certificate for Ceiling-Amount Application”. By showing the certificate at a
hospital or a doctor’s office, you only need to pay up to your Ceiling Amount. For more detail, please

consult at the City Hall.)
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OHow to pay Health Insurance Premium

Health Insurance Premium is an important source of income to cover our medical expenses. In
preparation for unexpected diseases or injuries, make sure to pay before the due date of payment.

Paying the Premium is the head of household’s obligation.
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<The way the Premium is decided>

The amount of the Premium is decided every fiscal year with each household. As it is calculated
according to the income of the previous year, please declare the correct amount of income.
When it 1s difficult for you to pay the Premium because of a sudden decrease of your income, the
amount may be reduced according to a regulation. In that case please report to the City Office before

the due date of payment.
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<How to pay the Premium>

In the National Health Insurance system, a head of household will get information on the Health
Insurance Premium in mid-June. You pay the Premium for April through March the following year
in June through March in 10 times installments. (In the case you join the National Health Insurance
in the middle of the year, the amount depending on the month you join will be notified to you.)

As for the method of payment, you can pay by the payment slips at a bank or convenience store, or

you can choose an account transfer from your bank account.
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<When you fail to pay the Premium by the due date>
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If non-payment of premium continues

If you don’t pay your insurance premiums (insurance taxes), there will be cases you don’t get an

“Eligibility Certificate for Ceiling-Amount Application (GENDOGAKU TEKIYO NINTEISHO)”

In addition, the following measures will be taken in response to non-payment period.
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1 Reminder
If the payment is not received by the due date, a reminder will be sent. In addition for delinquency
changes, the beneficiary’s property may be seized to pay for arrears.

If the payment is still not received....
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2 Short-Term Health Insurance ertificate
A Short-Term Health Insurance Certificate with a shorter validity than the normal NHI card may be
issued to replace it.

If the payment has not been received over a year of the due date....
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3 Certificate of Eligibility
Will be issued replace the NHI card. With this certificate, the medical expenses will be paid in full
once.

If the payment has not been received over a year and a half of the due date....
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4 Suspension of Benefits

Continued non-payments will have a portion or full coverage of NHI to be suspended.
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@If beneficiaries continue to disregard payment after those steps have been taken, some or all of

their cost may be added to their later NHI premium payment.
@If special circumstances make it difficult to pay NHI premiums, payments can be done in

installment upon application. Contact the city hall at an early stage.
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Payment of insurance premiums by account transfer (direct debit)
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Payments of premium can be made through bank or post office account transfer automatically.
It is not only convenient but will also eliminate the problem of forgetting to pay on time. Please
apply to designated financial institutions for proper procedures.

(You might be able to go through the procedure using your cash card at a city hall counter.

Please make an inquiry for detail.)
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For the new joiner to the National Health Insurance

[OThe date of expiry of the Health Insurance card is October 31st, 2021

The new Health Insurance card will be sent to the head of household before the expiry date.

sk After a person reaches 75 years old, he/she will move to Medical-care System for the Latter-stage
Elderly, so the expiry date will be one day before his/her birthday.
*The expiry date of the card for a person with foreign nationality might not be October 31st
depending on his/her permitted period of stay.
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LJIf you join other health insurance such as that at your working place, you need to notify the city

office vour resignation from the membership of the National Health Insurance

When you join other health insurance, you need to report to the Health and Medical Division in the

City Hall. For more detail, please contact.
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[1Branch number will be added to the Health Insurance card

The online qualification validation for medical institutes to validate the qualification of the health
insurance will start from October 2021. Due to this, two branch numbers will be added to the
conventional health insurance number to identify each person. (The branch numbers have been
added since April 2021.)
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% As for the detail about the Online Qualification Validation, please check the web site of Ministry of

Internal Affairs and Communications.

O EEREREEEET. MAH (EAREREROERNEAELLA) 260000 4
4 H LB O PRBEHN A @A EIL 6 H P ac it Lk 4, MftEEiEe A~FFE3 01 0RITY,
(6 HELABRIZIMA L= 5813, BERORBORE 2 @5 L £ 97)

4H | 5H 6 H 7H 8 H 9 H 10| 11H|[12A 1A 2 H 3 H

W 1 # 2 # 3 4 # 5 ] 6 H 7 H 8 H 9 H 10
HH FEHA 19

AREE

[IThe National Health Insurance Premium should be paid from the month you join (the month

you are qualified as a member of the National Health Insurance)

The payment slip after April will be sent in mid-June. The number of payments is 10 times
from June through next March.

(If you join later than June, amount of the premium will be notified each time)

Apr | May | Jun Jul Aug Sep Oct Nowv Dec Jan Feb Mar
No Period | Period | Period | Period | Period | Period | Period | Period | Period | Period

payment 1 2 3 4 5 6 7 8 9 10

This calculation
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[ 1The Payvment Slip will be notified to the head of household
The obligor of paying the National Health Insurance Premium is the head of household, even if

he/she joins different health insurance other than the National Health Insurance as long as other
member of the household join the National Health Insurance, the payment slip is sent to the head of
household.

3% The premium calculation is only for the joiner(s).
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[IThe Premium may be changed and you may receive a new payment slip later

In the following cases, the premium will be changed, and you will receive a new payment

slip.When you are in this situation, please make a payment using the new payment slip. (3%)

® A person newly moved in and has been registered in another municipality as of January 1st,
2021

® A person who turned 40 years old in the middle of the current fiscal year and the Long-term
care insurance premium is added

® Other cases, such as number of joiners has changed because of admission/withdrawal in the
middle of the year, etc.
%¢We make inquiry to the previous municipality and calculate the amount of premium for
your income. This might change the amount of the premium and you will receive a new

payment slip later.
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[1Please make a payment by the due date

If you don’t pay the Insurance Premium by the due date, a reminder of payment letter may be sent
to you, or you might get disposition of delinquency. Also, you will be charged with the fees for

reminders and arrears. So, make sure to pay within the deadline.
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[0Bank account transfer is a convenient way for premium payment

® The transfer date is the last day of the month you are supposed to make a payment. If it falls on
Saturday, Sunday, or a national holiday, it will be the next business day.
You can choose from a monthly payment or the entire period payment in advance (in June).

® If you prefer to use a bank account transfer, please check bellow, and apply at the City Hall or at
a bank.
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lApplication ata bank|

® What you need: a bank book, the signature stamp for the bank book, the National
Health Insurance Payment Slip, an application form (available at the
City Hall or bank)
® Time limit for application: for the monthly payment, before the starting-payment month
for the entire period payment in advance (in June), before the end of
April
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lApplication at the City Halll

® What you need: your own cash card (you need the code number), the National Health Insurance
Payment Slip or National Health Insurance Card

s Depending on the kinds of account/cash card, this method is not available.
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[Bank account transfer handling financial institutions]|

Mitsubishi UFJ Bank, Sumitomo Mitsui Banking Corporation, Risona Bank, Senshu Ikeda Bank,

Nanto Bank, Kiyo Bank, Tokushima Taisho Bank, Osaka City Shinkin Bank, Seikyo Shinyo
Kumiai Community Bank, JA Osaka Minami, Japan Post Bank

*When you apply in the City Hall, Tokushima Taisho Bank and Seikyo Shinyo Kumiai Community

Bank cannot be processed.
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[1Reduction/exemption of Insurance Premiums

® Reduction of Insurance Premiums for those who are out of job and receiving employment
insurance because of bankruptcy, layoff, unfair termination of job, etc.
If you are under 65 years old at the time of loosing job, your premium may be reduced.

If your Quitting Job Reason Code on the Identification of Unemployment Insurance Qualified

Recipient is 11, 12, 21, 22, 23, 31, 32, 33, or 34, you are eligible. For detail, please contact.
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+ Reduction system in Kawachinagano

Those who have difficulties paying the insurance premium because of sudden decrease of income,

you might be eligible for reduction of payment under regulation. Please contact before the deadline.
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[IPlease declare income if you don’t have any income or you only have income exempt from taxation

such as Bereaved Family Pension/Disability Pension

If you don’t declare income, calculation of Insurance premium and ceiling amount of medical
expenses might not be done correctly. Please declare income either at the Municipal Tax Counter in
the City Hall or at Municipal Tax Report Special Venue (usually held in the Citizens’ Hall in the City

Hall from mid-February until mid-March every year)
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About Free Continuation Insurance System

It 1s a system to continue the social insurance you have been enrolled in under certain conditions.
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For detail, please contact Health Insurance Association you have been enrolled in or a branch office
of Japan Health Insurance Association.

*The due date of application for Free Continuation Insurance is within 20 days after the expiration

of the health insurance.

#*If you join Free Continuation Insurance, you don’t need to join the National Health Insurance.

If you join both, please contact the Health and Medical Division in the City Hall.

N RIF AT RREFRE 80721 —-53—-1111 (1K)
0721—55—1435 (FAX)

Health and Medical Division, Kawachinagano City Hall

Tel: 0721-53-1111 (Main Number) Fax: 0721-55-1435



